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Pre-preparation 

Shuttle XPC series hardware 

Shuttle Screen Lock software only supports to be installed and used on Shuttle XPC 

series products. 

Hardware and Software requirements  

Shuttle Screen Lock software requirements as below list: 

1. Hardware 

(1) Camera: At least one camera is required  

2. Software: 

(1) OS: Window 7 or Windows 10 

(2) Framework: Microsoft .NET Framework 4.6.1 + (Windows 7 only) 

(3) Package: Microsoft Visual C++ redistributable packages 

(4) Graphics Driver: The latest version of the graphics card driver 

Note: Please pre-install the Framework and Package before install the Shuttle Screen Lock 

Software. 

 

https://www.microsoft.com/en-US/download/details.aspx?id=49982
https://support.microsoft.com/en-us/topic/the-latest-supported-visual-c-downloads-2647da03-1eea-4433-9aff-95f26a218cc0
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Installation 

 Execute the ScreenLockSetup 

Double click the ScreenLockSetup.msi to start the installation flow. 

1. Press “Next” to continue 
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2. Select installation folder and press “Next” to continue 

 

3. Confirm installation and press “Next” to continue 
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4. Press “Close” to complete the installation 

 

5. Click  “ScreenLock” icon on desktop to execute the application 

 

Note: Screen lock operations are located at the upper right of the screen, which are 

the functions of locking the screen (Icon 1) and user management (Icon 2). 
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User Management of Shuttle Screen Lock 
Press Icon 2 to run user management function 

 

User management 

1. Register user 

(1) Press “Register” button to register new user account. 

(2) Input the account Name: 

The name will be displayed on the screen when the screen is successful 

unlocked. 

(3) Upload the face picture by photo or camera. 

Upload the face picture by file or open camera to capture the image for facial 

recognition to unlock the screen.  

 

Error message:  

1. Unable to register image:  there is no face found in image or the image quality 

is not good enough to register face. 

2. The User ID already exist: the account name is already exit in the application. 



8 
 

Note: The length of the name is limited to 20 characters, and only alphanumeric 

characters, "-", "_" and "SPACE" is accepted  

2. Delete user 

(1) Select the user to be deleted. 

(2) Press “Delete” button to delete user. 

(3) When dialog shows, press “OK” button to confirm deleting the user. 
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Operation of Shuttle Screen Lock 

Screen lock 

Press the lock icon (Icon 1) to lock the screen to prevent unauthorized users to use the 

system. 

 

Unlock the screen 

The registered users can unlock the screen through facial recognition and the user’s 

name will display on the screen. 
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Close the Screen lock 

Run “taskmgr” from the Run Box or “Task Manager” on Start Menu 

 

Right click on “ScreenLock” and select “End task” to close the program 

 


